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CiTY OF

BLOOMINGTORN

MINNESOTA

DATE: November 35, 2015

TO: Mayor and City Council,
Jamie Verbrugge, City Manager
Lori Economy, Chief Financial Officer
Department Heads

FROM: Julie Vogel, Finance Manager
RE: Proposed Write-Offs

EXECUTIVE SUMMARY

We recommend that a total of $9,498.55 be written off as accounts receivable for animal control,
Motor Vehicle for NSF checks, and Customer billing mostly for bankrupteies for years 2009 to

2013,

Type of Write- Dollar Amount | Period of time | # of | Average

Off for Write- Trans- Transaction
{fs actions
Accounts $ 1,332.57 | 2011102012 5 $267
Receivable
Metor Vehicle 4,121.50 2013 25 163
Customer Billing 404448 | 2009 to 2013 35 116
Total $ 9.498.55

The City Attorney has reviewed these write-offs and believes that any legal action would be
costly. The average transaction dollar amount 1s also a reason not to pursue legally. Finance
spoke with Animal Control, Motor Vehicle, Legal and Customer Billing and there are no other
avenues of pursuit for these amounts,

-
i

Please see the attached detailed information. Finance is planning on the write-olls going to City
Council on December 7, 20135

INTEROFFICE MEMO



CiTY OF

BLOOMINGTON

MINNESOTA

DATE: 16/22/15

TO: Julie Vogel
Finance Manager

FROM: Sue LelGrand
Accounts Receivable

RE: Proposed 2015 Write-Offs — Accounts Receivable

Many attempts have been made to collect the outstanding charges listed on the
proposed list of 2015 write offs.

The collection methods used included, but not limited to; mailing of statements and/or
copies of original invoices via Standard 1% Class mail, Certified Letter and/or email,
forwarding of statements/invoices to customers that have moved per information
provided by the US Postal Service, researching online search engines to obtain current
telephone numbers, addresses and/or email addresses and company websites, to
attermpt contact for the purpose of collections.

To my knowledge none of the accounts on the proposed write off list are subject to
collection via the City of Bloomington license application process, for new or renewed
licenses, nor are they collectable by way of the annual Hennepin County Special
Assessment process.

The proposed Animal Control write offs were discussed with Jon Carlson, Animal
Contro! Coordinator, and no additional ways to collect were found.

INTERGEFICE MEMO
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DATE: November 2, 2015

TO: Julie Vogel, Finance Manager
Kari Carlson, Assistant Finance Manager

FROM: Mary Lee
CC: Kim Griffith

RE: Proposed Motor Vehicle NSF Check Write-offs for the Year 2013 - $4,121.50

Many attempts have been made to coilect the outstanding charges listed on the
proposed list of Motor Vehicle NSF check write-offs for the year 2013. First, the bank
was contacted to see if funds were available so that they could try to redeposit the
check. When funds were not available after the first 10 days, the customer was
contacted via telephone to make arrangements for payment. Then, a 1st notification
payment letter was mailed to the customer, and then 21 days later a 2nd letter was
mailed. Then, the customers were contacted via telephone once a month for a year.

in March 2010, the City of Bloomington became part of the state contract that flags the
record of a vehicle when a customer writes an NSF check and suspends the
registration. This has helped reduce the amount of NSF checks and should continue to
reduce in the future.



City of Bloomington

Motor Vehicle Account
List of NSF Checks 2013
Proposed to be Written Off

Date Name NSF Amount
02/15/13 Zachariah Kasa 12,75
02/19/13 Maickele Kidane 53.00
02/20/13 Ronald Knigge 14.25
02/20/13 Laura McCollough 17.25
02/20/13 Diane Mavis 23.25
02/20/13 Kathleen Pegram 42.00
02/2G/13 Denise Anderson 48.00
02/2C/13 Erik Maupin 84.00
05/20/13 Martin Cheatham 354.00
08/15/13 S or J Adams 42.00
08/15/13 Sokea Thou 42.00
08/15/13 Rebecca Howard 60.00
08/16/13 Chantelle Norman 42.00
08/16/13 KellyiTyler Goodermont 42.00
08/16/13 Fredo Teko-Folly 47.00
08/16/13 Kelly/Tyler Goodermont 60.00
08/16/13 Edward Nyakeri 55575
08/19/13 Colieen Quade 36.00
08/19/13 Tennelle Keily 42.00
08/19/13 Stephen Pemble/Michelle Gleason 165.00
08/19/13 Tennelle Kelly 169.00
08/19/13 Amanda O'Brien 304.75
10/28/13 Misty Seeger 95.00
10/28/13 VIF Inc 1,728.50
11/08/13 Sharon Dyksira 42.00

4,121.60




Lee, Mary

Subject: FW: Motor Vehicle NSF

From: Griffith, Kim

Sent: Monday, November 02, 2015 11:23 AM
To: Lee, Mary

Subject: RE: Motor Vehicle NSF

it was not Cisco i was VIF Inc for the big one.
Martin Cheatham was a stop payment. He has been sent 2 lelters and been called 4 times. He sald that he had to stop
nayment on all his checks due to thefy, but he never made good on his promise (0 pay, The last envelope came back as

undeliverable and the vehicle is showing removed from the stete.

amandes O'Brien was sent 2 Ietters. The telephone number listed on the check was disconnected. The last latter was
returned as undeliverable. Could not do state letter as the vehicle was transterred to another person.

VIR e, We called the person who signed the check numerous times and sent 2 letiers. He has never responded and the
yehicies are not in his name.

Frdwarg Nyakerl was only sent one letier. He has not returned any phone calls, The vehidle Is currently in suspense Tor
another problem, so we are not able to add our suspense for NSF,

tat me know if vou need further information. Go ahead wilth the write off,

Kim
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